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The participant has applied for an academic excursion package offered by HIG as outlined in the
application form enclosed to this agreement as an Appendix.

Considering this, the Parties agree on the purchase of the academic excursion services as
specified in the application form under the following conditions:
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1. Visa & Health Insurance Services
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1.1 The client wishes to travel to a country that is party to the Schengen Agreement. To meet
the statutory Visa and Health Insurance requirements the client is commissioning HIG with
services regarding the application of a Schengen Visa, and mediation of travel health insurance
services. HIG will provide the Client with the following services with regard to the application
to a Schengen Visa and mediation of health insurance:

- Information and assistance with completion of the Visa application form.

- Information and assistance with regard the compilation of necessary application documents.
- Making an appointment for submission of application form and documents to the relevant
consulate.

- Mediation of a travel health insurance compliant with the Decision of the Council of European
Union from 22nd December 2003 (2004/17/EG) on the insurance requirements for Schengen
Visa.

- Administration and service on pre-travel procedures and preparations.

1.2 The Client is aware that the decision for approval or denial of a Visa application is the
sole authority of the relevant consulate. HIG will not assume any liability with regard to the
outcome of the Visa application process.

1.3 Furthermore the client is aware that HIG’s role is restricted to that of a mediator with
regard to the necessary health insurance and understands that the insurance company may
not agree to conclude an insurance contract with the client.

1.4 All claims under Visa & Health Insurance Services are subject to the statute of limitation
within 10 days after the end of the envisaged Visa duration.
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2. Academic Excursion Services
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2.1 HIG will provide the participant with the following services with regard to the academic ex-
cursion package as specified in the application form:

- 2.1.1 Economy class round-trip ticket from Beijing, China to Berlin, Germany.

- 2.1.2 Airport transfer at destination country to and from the hotel by Bus.

- 2.1.3 Three-star hotels accommodation (single rooms).

- 2.1.4 Dining including breakfast, lunch and dinner throughout the trip.

- 2.1.5 Three-City academic excursion and extension projects in Germany.

- 2.1.6 On-site Chinese coordination & translation services.

- 2.1.7 Entrance to museums and exhibitions as scheduled including fees.

all service items hereinafter together referred to as the “Service”

2.2 HIG reserves the right to make changes to the Service without prior notice to the par-
ticipant should such changes be warranted by circumstances beyond the control of HIG (i.e.
cancellation by lecturer due to sickness, unforeseeable technical problems with transport,



changed opening hours of museum etc.). HIG will make reasonable effort to substitute the
change with a replacement of comparable quality and value, and will notify the Participant of
such change without undue delay.

2.3 The Service and delivery of the corresponding travel documents by HIG is due as specified
in the application form but under no circumstances prior to HIG’s receipt of the fee in
accordance with sec. 2 of this Agreement.
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3. Fees and Invoicing
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3.1 The participant agrees to pay HIG a fee for the Service of [8,500.00] Euro (incl. 19% German
Value-Added Tax in the amount of 1,615.00 Euro)

3.2 The Academic Excursion Fee is due immediately with written, electronic or imprint of sig-
nature of this Agreement by the Parties and must be directed in the Euro currency to the
following bank account:

Bank name: Deutsche Bank Privat- und Geschaeftskunden AG

Bank Address: Kurfuerstendamm 28, D-10719 Berlin, Germany

Account owner name and address: Hesign International GmbH

Unter den Eichen 101, D-12203 Berlin, Germany

IBAN: DE37 1007 0124 0226 2459 00

BIC-Code: DEUTDEDB101

Purpose: BerlinX 2 [Participant Name]

Note: parents or other persons who pay the fee on Participant’s behalf, please state the parti-
cipant’s name in transaction purpose.

3.3 All banking and foreign exchange service fees with regard to this payment must be borne
by the Participant. Should HIG incur any such fees it reserves the right to invoice them to the
Participant.
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4. Liability, Risk Coverage and Insurance
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4.1 With the exception of physical injury, gross negligence or willful misconduct HIG’s liability
towards the Participant is under all circumstances restricted to the triple amount of the Aca-
demic Excursion Fee. Furthermore, HIG may invoke any restriction of damage claims or liability
that apply for its contracted service providers due to statutory or international regulations.
4.2 HIG commits to insuring the aforementioned liabilities and risks with a recognized German
insurance company. It will also insure the Participants payment of the Academic Excursion Fee
against insolvency.

4.3 To the extent that HIG’s role is restricted to the intermediation of a service provided by a
third party it assumes no liability with regard to this service.
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5. Warranty
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5.1 Should the Service be in violation of contractual warranties the Participant may request re-
medial action from HIG. HIG may deny remedial action should such action be an undue burden.
HIG may also perform remedial action by offering an alternative service of comparable quality.
5.2 During a violation of contractual warranties by HIG the Participant may request a re-
duction of the Academic Excursion Fee to the extent that the real value of the Service does not
compare to the contractually warranted value of the Service. Such reduction is hot applicable
should the Participant fail to notify HIG of the violation and give him due time to take remedial
action.

5.3 Any violation of contractual warranties regarding the Service must be asserted with HIG
within a month after the contractual return date of the Participant, If the participant does not
submit the claim within one month of the statutory submission deadline, claim shall be invalid
automatically.

5.4 Claims reganrding sec. 651 ¢ to 651 f of the German Civil Code expire under the statutory
limitations within one year after the contractual return date of the Participant.

5.5 Claims with regard to loss, damage or misdirection of the Participant’s luggage must be
asserted with the transport provider at fault (i.e. air carrier, bus carrier).
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6. Withdrawal and Termination
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6.1 The Participant may withdraw from this Agreement at any time prior to the starting date
outlined in the Application Form. The defining time for the declaration of withdrawal by the
Participant is the time of receipt by HIG. The declaration must be made in writing.

6.2 Should the Participant exercise his right of withdrawal, HIG may claim a reasonable com-
pound compensation for its effected costs. The compound compensation rates are as follows:
- 6.2.1 Withdrawal up to six weeks prior to the starting date: 20% of the Academic Excursion
Fee.

- 6.2.2 Withdrawal within six weeks prior to the starting date: 90 % of the Academic Excursion
Fee.

6.3 The Participant may evidence to HIG that its costs associated with the withdrawal are
lower than the compound rate.

6.4 HIG may terminate this agreement without prior notice under the following conditions:

- 6.4.1 HIG is made aware of information under which it may assume that the Participant will
significantly disturb the Service. Under these circumstances HIG will remain entitled to the full
Academic Excursion Fee.

- 6.4.2 The Participant significantly disturbs the Service during travel or does not follow
instructions by the tour manager even after receiving a warning notice. Under these cir-
cumstances HIG will remain entitled to the full Academic Excursion Fee. Any cost of premature
departure must be borne by the Participant.

- 6.4.3 The minimum number of 10 (in words: ten) Participants for the Service is not met. Under
this circumstance HIG will reimburse the Participant with the full amount of the Academic
Excursion Fee.

6.5 HIG may also terminate this Agreement if the Service is infeasible or hazardous under
the conditions of Force Majeure (i.e. war, natural disaster, epidemics, worker’s strike). If such
termination is made during travel, HIG may request reasonable reimbursement for its effected
costs.
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7. Passport, Visa, Foreign Exchange, Customs and Health Regulations
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71 It is the Participants sole responsibility to comply with all relevant passport, visa, foreign
exchange, customs and health regulations. HIG does not assume liability to this regard.

7.2 In order to take part in the Service the Participant must have a valid passport and visa.
Information on statutory passport and visa requirements for travel to the destination country
can be obtained by the consulate or consular agency of this country. Any detriment resulting
from the violation of passport or visa requirements is borne by the Participant.

7.3 HIG assumes no liability for the violation of foreign exchange and customs regulations by
the Participant. Any detriment resulting from the violation of such regulation is borne by the
Participant.

7.4 The Participant is responsible to meet the physical and health requirements of travel.
HIG assumes no liability to consider physical or health constraints of the Participant or to
reimburse medical costs resulting from such constraints.
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8. Amendments, Invalidity
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8.1 Amendments to this Agreement by the Parties may only be made in writing. Individual Decla-
rations by the Parties with regard to this Agreement may be done in writing or electronically.
8.2 Should a provision of this Agreement be invalid under statutory regulations the validity of
the other provisions shall remain unaffected.
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9. Contractual Language, Applicable Law and Place of Jurisdiction
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9.1 The contractual language of this Agreement is English. Should a translation of this Agree-
ment be provided or should the Parties communicate in a different language, the English
wording shall still prevail.

9.2 The laws of the Federal Republic of Germany govern this Agreement. Any legal action by the
Participant against HIG may only be filed with the court of HIG’s registered seat of business in
Germany.
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